Welcome Letter
We are pleased to welcome you as a new client and want to take this opportunity to thank you for your selection of
Lange Veterinary Hospital for your feline and canine veterinary services. You have chosen a veterinary practice that is
committed to providing you with excellent service and professional care.
We offer routine examinations, vaccinations, laboratory diagnostics, digital radiology, ultrasound, routine surgery,
dentistry, and nutrition needs.
Our PetDesk platform is our client communication tool that we use to interact with our clients and see
to their pet’s needs. Download the app today and you will have access to your pet’s most recent records
and lab work, as well as the ability to request refill prescriptions and receive reminders for vaccines
and appointments.
Our VetSource home delivery store has just about anything you can think of to shop for your pet’s
needs! Prescriptions, diets, shampoo, toys, and even beds! It is definitely your one stop shop for
everything!

Please visit our website at langevetsherman.com, click on “Online Stores” and then “Online Pharmacy”.
Lange Veterinary Hospital is proud to offer Purina diets. We offer 6lb bags in the clinic and we
can get you set up for home delivery for any of your future and larger bag needs. Our online
Purina VetDirect store is also available through our website right below the “Online Pharmacy”
link.
As a new client that has provided us with your email address you will receive updates through
our PetDesk platform as well as news and offers from our online store VetSource.
Lange Veterinary Hospital proudly offers Trupanion Pet Insurance. Their policies are designed
with your pets in mind. With one simple plan, 90% coverage, and vet direct pay, pet insurance has
never been easier! Ask one of our staff members today for further details or visit Trupanion.com to
learn more.

Should you have any further questions about our wellness programs, dental services, client communication tools, or
online stores, please do not hesitate to call (903)-893-5561. We look forward to seeing you and your furry companions
soon! Again, welcome to Lange Veterinary Hospital.
Sincerely,
Dr. Grayson C. Riddels, Dr. Samantha C. Riddels, Dr. William T. Lange and the staff at Lange Veterinary Hospital

